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Data protection requirements when selling the Hobby Connect system 
 
Dear retail partner, 
 
As per the General Data Protection Regulation, when selling a Hobby Connect system 
(whether installed ex works or retrofitted) you are obliged to notify the end customer of the 
terms and conditions and obtain their written consent to store data. 
 
In line with the tightened sanctions in the event of breaches of data protection, we would like 
to request you to meet this requirement as follows. 
 
In order to meet this legal obligation, we permanently provide you the following forms in the 
HPC: 
 
- Additional terms and conditions for the acquisition of a caravan control unit 
- Consent to the storage of data 
 
These forms can be called up in the HPC under „Hobby informs – Data protection“. 
 
It is mandatory to use both these documents for all sales of the Hobby Connect system 
(installed or retrofitted) with immediate effect. Please have your customer sign the additional 
terms and conditions and the declaration of consent in duplicate and hand the customer a 
signed copy. You must store the copy to be archived by you for a retention period of at least 
10 years. 
 
If you have any questions, please do not hesitate to ask. 
 
Kind regards from Fockbek  
 
Hobby-Wohnwagenwerk 
Ing. Harald Striewski GmbH 
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